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INTRODUCTION

Security in areas susceptible to crowds, such as those 
at events, is essential in preventing non-compliance with 
rules on capacity limits or social distancing which provide 
greater safety for attendees. 

The placement of crowd control cameras can help orga-
nisers count and keep track on the crowd, through their 
use organisers will know in real time how many people 
are inside and can inform users when the interpersonal 
safety distance is not being met.

In addition, Carttec offers different possibilities for the 
correct management of enclosures, congress centres and 
events. With the help of technology, it is possible to obtain 
relevant information about the behaviour of attendees or 
visitors who come onto or into the place where the event 
is held.

FEATURES
What can we resolve?

1. Our technological solutions improve the management of 
events and trade fairs. With our solutions, you can get informa-
tion on where the exhibitors are, the areas to get statistics on 
attendees and their passage through the different parts of the 
enclosure.

2. In the application created for the event, you can announce 
events that will take place at the different stands in the enclosu-
re, generating alerts to keep attendees informed.

3. Organisation of staff. Knowing in real time where they are, the 
different work teams, such as cleaning staff or security personnel, 
can be directed to the areas where their presence is required.

4. Provide exhibitors at the fair with information on, among 
other things: Number of visitors per hour, number of visitors per 
day, peak times, heat map, etc.
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TECHNOLOGY FOR EVENT MANAGEMENT

3. HORUSTEC (UWB – Ultra Wide Band)

Horustec is Carttec’s indoor traffic management and 
tracking system, developed from a platform that inte-
grates the latest generation of ultra-wideband (UWB) 
technology with multiple functions that make it an 
innovative tool, very useful for events, congresses and 
enclosures.

It locates attendees in real time, collecting data on their 
routes and trajectories, and determines flows, hotspots 
and peak times in different areas of the venue.

This system can also monitor other users, such as cle-
aning or security personnel, which enables improved 
interior layout and space management, among other 
utilities.

What can we analyse?

1. Horustec lets you know how many users are in each 
area of the site and their position at any given time.

2. Possible formation of crowds in confined spaces. 

3. Elapsed length of stay or immobilisation of each at-
tendee.

4. Also other mobile elements, such as sweepers, the 
cleaning route, time of use and daily cleaning time, as 
well as the monitoring of elements such as bathroom 
soap, with the operator being able to know even when it 
runs out.

5. It is ideal for medium-sized events or fairs.
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What services does Horustec offer?

1. Customisable alert creation:

• When a person stands still in one place for a long period of 
time, Horustec sends a notification to the person in charge.

• If the maximum number of attendees at a stand or in a cer-
tain area is exceeded, an alert is generated.

• When the battery is running low, an alert is generated.

2. It collects relevant information for exhibitors on:

• Users who have visited the stand (Date, time, group and 
duration of the visit).

• What other stands of other exhibitors the attendee has 
visited, to find out their interests.

3. It collects relevant information to the fair itself on:

• Heat maps

• Number of event attendees at an overall and hall level.
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